
PORT QUESTIONNAIRE 
 

NAME OF PORT:  SALAVERRY 

Phonetic pronunciation:  sah-lah-VER-ree 
Is this port city the same as the Cruise Line’s advertised destination?  Yes   No  

Please provide a brief OPERATIONAL port description  
Salaverry, Trujillo, is located 258 nautical miles from the port of Callao in Lima. It is a combined ferry and industrial port, 
but during the cruise season it is well prepared with tourist facilities. The port is an artificial port or "pier port", 
frequently exposed to sea swells. The pier provided for cruise vessels extends 700 meters into the harbor from 
shoreside and is large enough for a number of couches to park and turn around.  
 
PORT SPECIFICS: 
Actual Name of Port (i.e. what a guest would tell a taxi driver): Salaverry Port 
Do ships dock or anchor? Dock 

Is this port convenient for Turnarounds?      Yes   No  

Is there a covered and secure luggage holding area?    Yes   No  

Is this primarily a passenger or container port?  Both 

If docking, are there preferred berths?     Yes   No  

If anchoring, are there preferred tender landings?    Yes   No  

Is there a terminal building?      Yes   No  

Does the local Tourist Board provide services at the port?   Yes   No  

Can we provide personnel for onboard tourism information?   Yes   No  

 
DISTANCES (please use kilometers throughout the form) 

Port to City Center:  12km 

Gangway to coaches (tour or shuttle):  5 to 200 mtrs 

Gangway to port entrance or terminal:  800 mtrs 

Is it walking distance from the pier to City Center?   Yes   No  

 
PIER FACILITIES 

 Are phones available on the pier?     Yes   No  

 If so, are phone cards needed?     Yes   No  

 Can phone cards be purchased on the pier?   Yes   No  

 Is Internet service available on the pier?    Yes   No  

Are there any issues on the pier that affect wheelchairs?  No 
 
 

TOUR DISPATCH 
Generally speaking, is this an easy or challenging port for tour dispatch? 
Please elaborate:  Easy. Plenty of space means easy coach dispatch and Salaverry's proximity to the major tourist 
attractions of the area. 
 
Is there space for the coaches to line up efficiently, or must they be called in small numbers by radio from the port gate/holding 
area?  Yes 
 
How do guests reach the coaches?  Walk across pier 
What is the approximate walking distance to coaches?  10 to 200 mtrs 

 
 
TRANSPORT 
 
SHUTTLES 
Is shuttle service required?     Yes   No  

Are complimentary shuttles provided by the port?  Yes   No  

Does the port require shuttling guests to the terminal / port entrance? Yes   No  

If so, how often and efficiently do port shuttles run?  On request 



Can we supply shuttle service on request?   Yes   No  

Are complimentary shuttles offered by local businesses?  Yes   No  

Does the port provide dedicated crew shuttles?   Yes   No  

Do local businesses provide dedicated crew shuttles?  Yes   No  

What is the recommended shuttle drop-off point?  Main Square in Trujillo 

What is the distance from port to drop-off?  13 kms 

In normal traffic conditions, what is the drive time from port to drop-off?  25 minutes 

Are there times of day, based on traffic patterns, when shuttle operation is not recommended?  No 

Is an escort recommended at the shuttle drop? (e.g. difficult to find, problem with pickpockets, etc.)  Yes 

In this region, are public restrooms common?   Yes   No  

 
 
TAXIS 
Are taxis normally readily available at the port?   Yes   No  

Must taxis wait at a port gate or terminal building, or can they drive directly to the pier?  Authorized taxis wait on pier 
Are taxis allowed to post Half-Day & Full-Day rates on the pier? (e.g. sandwich boards)  Yes   No  

Are most of the taxis good quality cars?   Yes   No  

What is the hourly rate?  US$ 10.-  
What is the taxi rate from the pier to City Center?  US$ 10.- one way 

Are multiple currencies accepted?    Yes   No  

 Credit cards?     Yes   No  

Would the taxi usually use the meter for cruise guests?  Yes   No  

Are there unofficial taxis of which the guests should be made aware?  Yes   No  

If so, please elaborate:  Unofficial taxis are in operation across Peru and tourists are advised not to use these services. 
 

PRIVATE CARS 
Must private cars wait at a port gate or terminal building, or can they drive directly to the pier/gangway?  They can drive directly 
to the pier/gangway with a permit 
 
Are late model cars, limos & vans available in this port (Mercedes/Volvo, or basically taxi)?  Yes, upon request 
Do the majority of drivers have the language skills to act as guides, or is it recommended to hire both driver AND guide?  Driver 
AND guide are recommended 
 
 
PRIVATE ARRANGEMENTS 
Are helicopters, water taxis and/or private planes on or near the pier to take guests to airports, points of interest?  If so, please 
describe:  No  
 
 
PUBLIC TRANSPORT 
Please describe any ferry, bus or train service that would be of interest to cruise guests, including distance from the pier and 
destination:  No 
 
Are there any serious safety or health concerns about using public transportation in this port?  If so, please detail:  Public 
transport is not recommended for tourists 
 
 
DESTINATION DETAILS 
Please provide a DESTINATION description that would be useful for marketing purposes.  
Probably the most under-emphasized region in Peru for tourists is the north of Peru, and the archaeological sites to be 
found there. Closest to Lima is the ‘capital of the Peruvian North’, Trujillo. The area has been inhabited since before the 
birth of Christ, but first rose to prominence with the Mochica culture from 100 – 700 AD. The city as we know it today 
was founded in 1534, and named after Trujillo de Extremadura, Francisco Pizarro’s home province in Spain. It has many 
examples of distinctive architecture and is famous for its artists and Peruvian Paso horses. Today it is a great launching 
pad for a trip to the north of Peru. Chiclayo, just over 200 kilometres further north of Trujillo was home to the famous 
“Lord of Sipan”, probably the most important archaeological find in the Americas, often compared to that of King Tut in 
Egypt. It is now the largest commercial centre in northern Peru, but retains a festive character, and in fact a common 
local saying is “work can wait, but never a party!” 
 
 



CURRENCY 

What is the local currency?  Nuevo Sol 
Are US Dollars accepted?       Yes   No  

Are GBP accepted?     Yes   No  

Are Euros accepted?     Yes   No  

Are there exchange facilities on the pier?   Yes   No  

Are credit cards readily accepted?    Yes   No  

 

TELEPHONE 

Country Code: 0051  

City Codes: City Name Code 

 TRUJILLO 044 
 LIMA 01 
 CUSCO 084 
 

VISA INFORMATION 

Do any nationalities require visas to enter this port?  Yes   No  

Are ship blanket visas available for this port?   Yes   No  

 

MONTHLY TEMPERATURES & RAINFALL 

Average monthly temperatures and rainfall for each month of the year: 
 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Degrees Centigrade 21 22 22 21 19 18 18 17 17 17 18 20 
Centimeters 0.1 0.8 1.9 0.0 0.0 0.0 0.0 0.0 0.0 0.2 0.0 0.1 

Degrees Fahrenheit 70 72 72 70 66 64 64 63 63 63 64 68 
Inches 0 0 1 0 0 0 0 0 0 0 0 0 

 
 
IMPORTANT HOLIDAYS AND FESTIVALS 

2007 dates, events and possible effect of a ship call 
Date Event Effect on ship call 
LAST SUNDAY 
SEPTEMBER OR FIRST 
SUNDAY OCTOBER 

INTERNATIONAL SPRING 
FESTIVAL PARADE  

ESPAÑA AVENUE THAT SURROUNDS TRUJILLO'S  
COLONIAL CENTER IS CLOSED FROM 10.00 TO 18.00 

EVERY SUNDAY FLAG HOISTING ONLY MAIN SQUARE IS CLOSED 
    
 
IMPORTANT SERVICES 

 Name Hours of Operation Distance from Port (km) 

Airport CARLOS MARTINEZ COMPAÑON  14 

Churches    

Catholic CATHEDRAL 08.00-12.00/ 17.00-
20.00 

12 

Synagogue N/A             

Mosque N/A             

Protestant N/A             

Nearest Banks/ATM CREDITO bank Monday-
Saturday(9.30-18.30) 

12 

Post Office public correo Monday to 
Saturdays(8.00-
20.00) 
Sundays(9.00-13.00) 

12 

Internet Services Are frequently located on main streets. 9.000-21.00 12 

 

 



ATTRACTIONS AND ACTIVITIES 

The top five (5) cultural and historic points of interest: 

 Name Distance from Port (km) 

1 CHAN CHAN ARCHEOLOGICAL SITE 14 

2 THE SUN AND MOON TEMPLES 8 

3 COLONIAL CITY OF TRUJILLO 12 

4 EL BRUJO ARCHEOLOGICAL COMPLEX 75 

5 HUANCHACO BEACH 14 

 

 Name Hours of Operation Distance from Port (km) 

GOLF THE GOLF AND COUNTRY CLUB  9.00-17.00 13 

SWIMMING BEACH HUANCHACO BEACH 9.00-14.00 14 

Chair rental? Yes   No              

Changing facilities? Yes   No  9.00-19.00       

Nearest bicycle rental N/A             

Nearest scooter/moped rental N/A             

 

HOTELS, RESORTS & SPAS 
 Name Distance from Port (km) 

5-star hotel GRAN HOTEL EL GOLF 13 

two moderate hotels LIBERTADOR HOTEL 12 

 EL GRAN MARQUEZ  13 

5-star resort/spa N/A       

moderate resort/spa N/A       

 

SHOPPING 
Please specify the days of the week and/or time of day that shops are closed:  Shops are usually open Monday to Saturdays 
(9.00-20.00) and Sundays (9.00-13.00) 
 
Are there any genuinely unique items for purchase in this region? (e.g. pearls, tanzanite, woolens, olives, etc.)  Replica ceramics 

Can personal shoppers be booked through us?   Yes   No  

Are there any unique and colorful bazaars or food markets in the regions?  If so, please give name, location and proximity to the 
port:  The souvenir shops situated in the tourist sites are traditional and colorful 
 
 
DINING 
Three (3) recommended restaurants: 

Name Distance from Port (km) 

CHELSEA  RESTAURANT 12 

DE MARCO  12 
ROMANO CRIOLLO 13 

 
Please list any local food specialties:  CABRITO A LA NORTEÑA, RICE WITH DUCK, CEVICHE, PEPIAN DE PAVITA. 
 
 
ADDITIONAL COMMENTS OR PERTINENT INFORMATION 
SOLES AND DOLLARS ARE ACCEPTED BY LOCAL PEOPLE, BUT EUROS ARE ONLY ACCEPTED IN BIG 
RESTAURANTS AND LUXURIOUS SHOPS. 
 


